Refreshing the CV application

If you have been advised that a CV upgrade has been done and you are encountering

weird system behavior or buttons/text are extending past the screen edges.

Solution:

1.) Click your NAME in the top right corner.

O A mo @ JESSH

New ab NﬁI;LIKE HOME

F

2.) On that drop down menu click Clear Site Data.
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3.) Click YES in the pop-up box.
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This will clear the cache. You will have to re-login. Do you

want to continue?
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4.) You MIGHT see a small box at the top of the screen, click RELOAD if it appears.

Reload site?

Changes you made may not be saved,

Clin Note Mar g Clinical Summary (N | CV Docs

5.) The screen will load after a few moments, then you can log in and continue.

** CV may email you a one-time code to enter after you do this.
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